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HLT and Efficiency of processes

Small gain:
Structured
information

Databases
CRM-systems, 
HRM, financial 
systems, 
administration, …

90% IT-budget

Large gain:
Linguistic
information (80%)

Processes around
unstructured
information
Documents, DMS, 
CMS, e-mail, 
SharePoint, …



Added value of HLT for processes
with unstructured information

Language Technology can structure
language-based information
Creation

Thesaurus building / Language checking
�Storage & Re-routing

Keyword assignment / clustering
�Finding & Combining

Text mining / Term extraction



Master Class TST: Program 

09.15    Welcome by the chair: Steven Krauwer
09.30    Block 1: TST & Text-applications(part 1)
12.00    LUNCH
13.00    Block 2: TST & Speech-applications
15.30    BREAK
16.00    Block 3: TST & Text-applications (part 2)
18.30    DRINKS
19.00    DINNER and Table Speech by Ed Peelen



Blok 1: TST and Text Applications 1

S1: Erik Oltmans (Thaesis), Nieuwe 
concepten in de wereld van 
zoektechnologie en nieuwe media

S2: Mart Trautwein (GridLine), TST-
Toepassingen rondom Zoeken, 
Kennismanagement en Communicatie

S3: Raymond Franz (Trendlight), 
Klantcases: Classificatie, forensisch 
onderzoek en opinie-mining 



Block 2: TST and Speech applications

Arjan van Hessen (UTwente), Zoeken in 
Spraak

Martijn van de Runstraat (Telecats), 
Praktijktoepassingen van spraak in het 
telefoniekanaal

Roeland Ordelman (Beeld & Geluid), TST 
en Businessmodellen



Block 3: TST and Text applications 2

Tjerk van Dijk (ProVer), Semantisch 
zoeken bij de lokale overheid

Martijn van der Wind (Texplain), 
Klantcase: automatisch schrijfadvies bij 
Gemeente Vlissingen 

Maarten de Rijke (UvA), Het web als 
graadmeter. TST-ondersteuning bij 
zoektoepassingen.



Master Class TST: audience

Directed at decisiontakers and important 
advisors at governments and public 
service organisations
Branches:

Government (Dutch Parliament)
Ministries, Provinces
Security (police organisations)
Research institutes



Master Class TST: results

Customer: 
Information service of the Dutch Parliament 
(Tweede Kamer)

Automatic classification: 
Key word assigment to new documents, 
using terms from the Parliament Thesaurus



Tweede Kamer: classification



Conclusions

Master Class very good instrument for 
market education
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