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The basics

Why terminology?
 Increases quality (precision = unambiguous 

communication)
 Increases productivity

What kind of terminology ?
 Terminology for translation:

 Multilingual
 Multi-domain
 Problem-solving



How much/what terminology work?

 New Framework for Terminology Work:
 Minimum criteria for translation units:

 helpdesk at all times
 contact with other actors (lawyer linguists, drafters, …)
 minimum of 5% of unit staff time dedicated to 

terminology 
 involve as many translators as possible
 appropriate training for terminologists

 Better planning:
 Terminology Planning Group
 Functional Groups



Terminology Planning Group

HoS

HoU/QC T&DTerminology
Planning Group

Unit
terminologists

Terminologists
meetings

Actors Interface Accountability Supervision Participation

HoS

HoU/QC T&DTerminology
Planning Group

Unit
terminologists

Terminologists
meetings

Actors Interface Accountability Supervision Participation



What terminology work ?

 Consolidation = merging, completing or 
deleting existing entries

 Complete existing entries in as many 
languages as possible (23 official languages)

 Pro-active terminology 
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What we do
 In T&D (central level)

 Serve as helpdesk
 Monitor new entries
 Coordinate everyday work
 Liaise with other institutions
 Planning (priorities)
 Consolidation projects (creation, update, clean-up)
 Proactive terminology

 In the language units
 Unit helpdesk
 Terminology research
 Creation, update and validation
 Liaise with central terminology







Problems & errors

National vs. EU
Concept vs. term
Extractional approach vs. conceptual approach
Technical terms vs. political jargon
Neologism vs. existing terms

Which experts to consult ?
Not take into account needs of end-users
Subsidiarity and complementarity
Prioritize
Cooperation between TSCs
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